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Welcome To Ichikawa

We hope you are enjoying your stay here in Ichikawa. Away from home, living in a for-
eign country and adjusting to a new language and customs can be stressful and chal-
lenging. We would like to help you make your stay as comfortable and enjoyable as pos-
sible. We hope you will find "The Ichikawa City Q&A Handbook" helpful in making the
most of your daily life here in Ichikawa. This handbook contains a wide variety of infor-
mation, from the city office and health insurance to international exchange in Ichikawa.
We hope that this handbook will be a convenient source of information on Ichikawa.
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Moving In / Moving Out
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Q What do | need to do at the time of

A  moving residence?

Electricity

First, switch the circuit breaker to ON. Fill in your name, address efc. in
the electricity use application form attached to the breaker and send it
to the mentioned address.
Phone Enquiries: Tokyo Electric Power Co., Ltd.
Chiba Customer Center Daini 0120-99-5555/5556
http://www.tepco.co.jp/en/index-e.html

Gas

Propane (LP) and city gas are available. Please check details regarding
your particular gas connection before starting use. In case of a gas leak,
turn the supply gas valve shut and open all doors and windows.
For city gas: Keiyo Gas Customer center 047-361-0211
Gas Leakage call 047-325-1049
For LP gas: Please enquire at your local gas supplier

Water Supply

Please contact the waterworks department in case you are a first-time user.
Payment of water bills is done every alternate month for two month periods.
Phone Enquires: Prefectural Waterworks Bureau Customer Center
043-310-0321
http://www.pref.chiba.lg.jp/english/index.html

Telephone

It is necessary to furnish proof of identification listing your name and
address (Certificate of Alien Registration etc.) when applying for a
telephone connection.
Enquiries: NTT East Corporation 116
For mobile phone/PHS 0120-116000
http://www.ntt-east.co.jp/en/index.html
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Telephone Directory
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Ichikawa City Hall 047-334-1111
Branch Offices

Gyotoku Branch Office

Ogashiwa Branch Office
Minami-Gyotoku Civic Center
City Administration Service Center
at Ichikawa Station

047-359-1114
047-339-3111
047-359-7891

047-704-3111

Welfare Centers

Ichikawa Children’s Welfare

Consultative Center (Prefectural) 047-370-1077

Consumers Life

Consumer Service Center

Recycle Plaza

Health/Medicare

Rehabilitation Hospital

Public Health Center

Minami-Gyotoku Public Health Center
047-359-8785

047-334-0999
047-393-3215

047-320-7111
047-377-4511

Konodai Hospital, National Center

for Global Health and Medicine

Health Promotion Center

Emergency Clinic for general sickness
047-377-1222

Emergency Clinic on holidays for dental sickness
047-377-8888

Urayasu City Emergency Clinic for general sickness
047-381-9999

047-372-3501
047-334-2311

Funeral Halls and Memorial Park

Ichikawa Municipal Funeral Hall 047-338-2941

Shiohama Municipal Funeral Hall 047-398-3273

Office for Municipal Cemetery Park Management
047-337-5696

Parks
Zoological Garden
Botanical Garden

047-338-1960
047-339-4411
047-337-9866
047-397-9046

Manyo Botanical Garden
Gyotoku Wild Birds Observatory

Education/Culture/Community
Cultural Hall (Foundation)
Municipal Central Library

(Lifelong Learning Center)

Hirata Municipal Library

047-379-5111

047-320-3346
047-321-2243

Gyotoku Municipal Library 047-358-9011
Minami-Gyotoku Municipal Library ~ 047-357-4188
Shintoku Municipal Library 047-328-8831
Ichikawa-eki Minami-guchi
Municipal Library

Audio Visual Center
(Lifelong Learning Center)
Central Child Hall
(Lifelong Learning Center)

047-325-6241
047-320-3334

047-320-3337
Yawata Citizens” Communication

Space 047-334-5656
Minami-Gyotoku Citizens’

Communication Space

(Minami-Gyotoku Citizens’s Center) 047-359-5451
Archaeological Museum 047-373-2202
Historical Museum 047-373-6351
Natural Museum 047-339-0477
Citizens’ Hall 047-335-1542
Sports Center 047-373-3111
Shiohama Municipal Gymnasium 047-398-2311
Shintoku Municipal Gymnasium 047-327-6336
Municipal Swimming Pool 047-338-7346
Gender Equality Center 047-322-6700
Worker’s Welfare Center 047-370-5201
Worker’s Welfare Center (Branch) 047-370-1357
Youth House in Nature
(Shonen Shizen-no-ie) 047-337-0533
Ichikawa Municipal Camp Ground

(Division of Sports) 047-373-3111
Sugadaira Highland Ichikawa Village 0268-74-2358
Chuo Community Center 047-334-4279
Sugano Community Center 047-322-7761
Onitaka Community Center 047-334-2612
Shintoku Community Center 047-327-6807
Tobu Community Center 047-337-8886
Kashiwai Community Center 047-338-2988
Ono Community Center 047-339-3400
Wakamiya Community Center 047-336-7958
Ichikawa Community Center 047-321-1171
Seibu Community Center 047-373-8175
Ichikawa-Eki-Minami Community Center
047-370-3564
047-372-2871
047-356-0763

Soya Community Center

Gyotoku Community Center
Hon-Gyotoku Community Center 047-359-1351
Saiwai Community Center 047-398-0481
Minami-Gyotoku Community Center 047-356-7371



Telephone Directory
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Fire and Police Stations
Fire Bureau

East Fire Station

West Fire Station

South Fire Station

North Fire Station

Ichikawa Police Station
Gyotoku Police Station

Post Office
Ichikawa Post Office
Gyotoku Post Office

Transportation
JR Sobu Line

Ichikawa Station
Moto-Yawata Station
Shimousa-Nakayama Station

JR Musashino Line
Ichikawa-Ono Station

JR Keiyo Line
Ichikawa-Shiohama Station
Futamata-Shinmachi Station
Keisei Line

Yawata Station

Onigoe Station
Ichikawa-Mama Station
Sugano Station

Konodai Station
Nakayama Station
Higashi-Nakayama Station
Tokyo Metro Tozai Line
Gyotoku Station
Minami-Gyotoku Station
Baraki-Nakayama Station
Myoden Station

Hokuso Line

Kita-Kokubun Station
Matsuhidai Station
Omachi Station

Subway Shinjuku Line
Moto-Yawata Station
Keisei Bus

Ichikawa Service Station

047-333-2111
047-334-0119
047-323-0119
047-397-0119
047-338-0119
047-370-0110
047-397-0110

047-325-4384
047-359-0404

047-322-2160
047-334-3832
047-334-2881

047-338-4323

047-395-9828
047-327-5708

047-322-3863
047-336-6140
047-322-3025
047-326-7535
047-322-2369
047-334-3934
047-334-6860

047-357-5821
047-356-0082
047-335-4125
047-357-5721

047-371-5554
047-386-8362
047-338-3207

047-324-5000

047-337-1451

Public Utilities

(Water, Gas and Electricity)

Prefectural Waterworks Bureau
Customer Center

Ichikawa Waterworks Center
Keiyo Gas Corporation

Tokyo Electric Power Co.

(Chiba Customer Center Daini)

Others

Ichikawa Taxation Office
Ichikawa Public Employment
Security Office

Ichikawa Summary Court
Chiba Family Court
Ichikawa Branch

043-310-0321
0120-043262
047-361-0211

0120-99-5555

047-335-4101

047-370-8609
047-334-3241

047-336-3002




Consultation Services 1
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Where can | enquire about various
matters in foreign languages?

A

Foreign Residents’ Assistance Desk
047-336-3030

The desk provides information and advice
to help you in administrative procedure.
Please feel free to visit or call us.

Service hours: 10:00~12:00 and 13:00~17:00

(However, on Wednesday the desks are open 10:00~12:00 and 13:00~20:00.)

Monday Tuesday Wednesday Thursday Friday
10:00~12:00 | 10:00~12:00 | 10:00~12:00 | 10:00~12:00 | 10:00~12:00
13:00~17:00|13:00~17:0013:00~20:00{ 13:00~17:00| 13:00~17:00

Ichikawa City Hall English*, English*, English*, English*, English*,
(1F) Japanese*,  |Japanese* Japanese®,  [Japanese*,  |Japanese*
(in front of the Foreign | Chinese Chinese* Spanish
Residents (1st & 3rd) (until 15:00) (st & 3rd)
Registration Section) Spanish

(2nd & 4th,

from 15:00)
Gyotoku Branch English*, English*, English*, English*, English*,
Office (1F) Japanese*,  |Japanese* Japanese*,  |Japanese*,  |Japanese*
(in front of the main | Chinese Chinese* Spanish
entrance reception (2nd & 4th) (until 15:00) |(2nd & 4th)
area) Spanish

(1st & 3rd,

from 15:00)

* Available every week

Chiba International Center:

Chiba Advisory Service

043-297-2966

Hours:

English / Japanese: Monday ~ Friday
9:00~12:00, 13:00~16:00

Chinese: Tuesday 9:00~12:00

Spanish: Monday ~ Wednesday
9:00~12:00, 13:00~16:00

Immigration Bureau Information Center:

Offers information and advice on procedures

of immigration and residence in Japan.

0570-013904

03-5796-7112 (for IP phones, PHS, and calls from overseas)
Hours:

Monday~Friday, 8:30~17:15 (by telephone),
9:00~16:00 (in person)

Languages: English, Spanish, Portuguese, Chinese,
Korean and Japanese.

Consultation Support Center for Foreign Residents:

Offers advice and consultation for foreigners residing in
Japan.

03-5155-4039 or 03-3202-5535

Hours: Monday~Friday, 9:00~12:00, 13:00~16:00
Languages: English, Chinese, Spanish, Portuguese,
Bengali, Vietnamese and Indonesian
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Tokyo Regional Taxation Bureau Tax Counsel Office:
Receives enquiries regarding national taxes, such as
income tax

Enquires and counsels are to be made only by telephone.
03-3821-9070

Hours:

Monday ~ Friday 9:00~17:00

Languages: English

AMDA International Medical Information Center
Introduces hospitals where foreign languages are spoken.
Also, interpretation over the phone is available for medical
consultation. 03-5285-8088

English, Chinese, Korean, Spanish and Thai: Daily,
9:00~20:00

Portuguese: Monday, Wednesday and Friday,
9:00~17:00

Tagalog: Wednesday, 13:00~17:00

Vietnamese: Thursday, 13:00~17:00

'BRIGHT":

An international labor union for foreign workers in Japan.
03-3590-9110

Hours: Sunday ~ Friday 11:00~17:00
Languages: English

International Social Service Japan (ISSJ):

Aworldwide social welfare organization with headquarters in
Geneva. Provides case work and counseling for intercountry
adoption, international marriage, and refugees by trained
social workers.

03-3760-3471

Hours: Monday ~ Friday 10:00~16:00
Languages: Japanese, English, Tagalog, Thai and
French

NTT Information:

Receives enquiries related to NTT

0120-364-463

Hours: Monday ~ Friday 9:00~17:00 except
national holidays and New Year holidays
Languages: English, Chinese, Portuguese, Spanish,
Korean and other languages

Consultation Services 2

Japan National Tourism Organization (JNTO):

Tourist Information Center (TIC)

03-3201-3331

Hours: Open daily 9:00~17:00

(Only telephone service is available on January 1)

Languages: English, Chinese, Korean and French

@ JNTO Website provides useful travel information
in Japan.




110 (police) /119 (fire, ambulance)

110(58 - 3B98) /119 CRK - H2)

When calling 119, first of all state the nature of the emergency in the
following ways:

In Case of Fire

1. Kaiji desu. (Fire!)

2. Juusho wa Ichikawa XX chome XX ban XX go desu. Chikaku ni
shougakkou ga arimasu. (Give address and location, nearby
landmarks, etc. i. e.: “Address is XXX. There is an elementary school
nearby.”)

3. Jitaku no daidokoro ga moeteimasu. (“The kitchen of my apartment
is on fire.”)

4. Watashi no namae wa XX desu. (“My name is XXX.”)

In Case of a Medical Emergency

1. Kyukyusha wo onegai shimasu (Please send an ambulance)

2. Juusho wa Ichikawa XX chome XX ban XX go desu. Chikaku ni
shougakkou ga arimasu. (Give address and location, nearby
landmarks, etc. i. e.: “Address is XXX. There is an elementary school
nearby.”)

3. Watashi no namae wa XX desu. (“My name is XXX.")

Telephone Guidance (Japanese) 047-333-3636
Gives recorded information about disasters.

Using a Fire Extinguisher

1. Pull the pin at the top of the cylinder
2. Aim the nozzle at the base of the fire.
3. Squeeze or press the handle.

Accidents / Crime 110

Call 110 to state details of accidents or criminal incidents.

In case of a crime

1. Dorobo ni hairaremashita (A thief broke into my house)

2. Watashi wa XXX desu (Identify yourself i.e., “Il am XXX calling.”)

3. Jusho wa Ichikawa shi XX chome XX ban XX go XX shogako no mae
desu. (Give address and location, landmarks etc. of the spot i.e. “It
located near the XXX Elementary School at the address XXX.”)
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Disaster Prevention
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When a disaster strikes (e.g., an
earthquake with a seismic intensity
of upper 5 or stronger), Ichikawa
City will establish a disaster control
headquarters with an organized
system so that relevant institutions
can deal with the disaster quickly. In
addition, elementary schools in the city
(39 schools) will work together with
the city’s disaster control headquarters and serve as evacuation bases for
the community, collecting and relaying information, such as the level of
damage within the district of the elementary school.

Please bear in mind the importance of obtaining accurate information
and taking action calmly.

@Relaying Information at the Time of Emergency Disasters

Information is sent out through the official disaster prevention wireless
transmission system, public information vehicles, fire engines, Ichikawa
Cable Network, Ichikawa FM radio (83.0 MHz) etc. Information in foreign
languages is available on Ichikawa FM radio.

@O0fficial Disaster Prevention Wireless Transmission
In the event of a major earthquake, it is hard to get through on the
telephone and the television may be affected by a power cut. False rumor
and alarm may occur if there is a lack of information available, causing
panic. Ichikawa City has emergency wireless radios placed in 185 locations
around the city to ensure residents are quickly given accurate information.
Urgent information concerning people's lives is available in detail
from Ichikawa FM radio station as part of the disaster prevention wireless
information.
* Fixed system to broadcast to residents
Outdoor speakers to broadcast notices to those within roughly a 300
meter radius.
In Ichikawa City, the speakers broadcast a chime (Westminster Abbey bell)
at 12 pm and a melody (Dvorak’s Going Home) at 5 pm. Moreover, from
November to February, the “Keep-an eye on the whereabouts of your
children transmission” will be broadcasted at 4:30 pm, in order to remind
children to go back home before dark. If you cannot hear the speaker
near you, please contact Division of Crisis Management (047-334-1507).

@Disaster Prevention Education
The city holds seminars, emergency drills and rescue training.

@Promoting Area-Specific Disaster Prevention Groups
Efforts are being made to promote area-specific disaster prevention
organizations such as autonomous town bodies.
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@Storing Against Emergency Disasters

The city is prepared against emergencies, with 14 warehouses for
disaster prevention supplies and 14 wells for emergency relief purposes
covering the length and breadth of the city.

@Emergency Medical Centers

With the cooperation of the Ichikawa City Medical Association and
other organizations, emergency medical centers will be established in the
following 15 locations in the city: Ogashiwa Elementary School, Miyakubo
Elementary School, Soya Elementary School, Konodai Elementary School,
Ichikawa Elementary School, Fukijima Elementary School, Nakayama
Elementary School, Ichikawa City Emergency Clinic Contact Center,
Onitaka Elementary School, Shintoku Elementary School, Dai-nana Junior
High School, Minami-Gyotoku Elementary School, Myoden Elementary
School, Minami-Gyotoku Civic Center and Tokyo Dental College Ichikawa
General Hospital.
@Volunteers (interpreters, etc.) are placed at the disaster control
headquarters, local elementary schools (evacuation centers) and other
locations according to the level of damage or other situations when a
disaster strikes.

Disaster Prevention

Have You Taken the Basic Measures?

1. Talking to your family about disaster prevention

* Where to get in touch at times of emergency

* Instructions about disaster shelters.

2. Phone numbers to keep ready in case of an emergency

* Embassy/Consulate of your home country

* Relevant workplace and school phone numbers

3. Rations and supplies to be kept in case of an emergency

* Rations for a period of at least three days

* Necessary supplies for infants, senior citizens and women

4. Disaster prevention within your home

* Make sure all cupboards, desks etc. are placed firmly

* Place mirrors and glasses where they will not fall and break
 Earthquake resistance inspection, repair

5. Preparing yourself against disasters

* Invest in alarms and fire fighting goods

* Practice methods to help exit the house in case of danger of collapsing
6. Participate in disaster prevention drills and training programs

List of essential items to be taken along at the time of disasters:

* Emergency food (instant food like * Valuables (cash, passport,
bread, etc. which does not need personal seal, etc.)
to be cooked) e First aid kit

* Drinking water e Clothes

* Flashlight ¢ Rain wear

¢ Portable radio * Tissue paper

* Batteries .
Matches & Lighter

Other necessary items
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Disaster Prevention
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Emergency Supplies List

* Disposable chopsticks
* Cups

e Other necessary items

* Emergency food supplies

* Drinking water (approximately 3
liters per person per day)

* Disposable/emergency toilets

Emergency
backpack

List of emergency goods
* Axe

* Hammer

Rainproof sheets

Underwear, socks, etc.

Gloves
~..

ope

¢ Shovel T|ssue paper

* Saw Drinking
water

e Crowbar Pcrlable radio

o Havdtack

* Fire extinguisher First-aid kit

* A bathtub kept full of water '"s‘a,?gof;;
* Other necessary items Food CannedfoodvFlashllghlS
Candles
Knife ‘-:’ "‘7"
" Soap
CanolV Towel
Blanket

In case of an earthquake

If inside the house at the time of an earthquake:

¢ Take shelter under tables, etc.

e Turn off all fire. In case a fire breaks out try to shut it out immediately.

* Open a door or window to secure an exit.

e Get correct information from the radio etc. and walk it to the shelter
nearest from your house.

* Do not use the elevator

If outdoors at the time of an earthquake:

* Watch out for falling objects like billboards, glass, etc.
¢ If near the sea, be sure to move to a higher point since the seaside area
is liable to be affected by tsunami or tidal waves.
If driving a car, slow down gradually and stop by the roadside or an
open space. Switch the engine off, leave the key in, do not lock the doors
behind you and walk to the nearest safety area.

* Stay away from cliffs and riverbanks, which could collapse or give way.
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Disaster Shelters
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Disaster Shelters

There are 5 open area shelters, 117 temporary shelters and 113 evacuation

centers in Ichikawa City.

Temporary shelters

External evacuation centers where those affected by disasters can first

take shelter

Name

Omachi Elementary School

Youth House in Nature

(Shonen Shizen-no-ie)

Okunogi Gakuen Onofuji Playground
Dai-go Junior High School
Ogashiwa Elementary School
Kashiwai Community Center
Ogashiwa Branch Office

Ono Elementary School

Chiba Prefectural
Ichikawa-Higashi High School
Kashiwai Elementary School
Ubayama-Kaizuka Park
Shimokaizuka Junior High School
Miyakubo Elementary School
Kitakata Elementary School
Ichikawa Gakuen

Ichikawa Gakuen (Playground 1, etc.)
Inagoshi Elementary School
Chiba Prefectural

Kokubun High School
Higashi-Kokubun Junior High School
Kokubun Elementary School
Dai-san Junior High School

Soya Elementary School

Yuridai Elementary School

Chiba Prefectural
Ichikawa-Subaru High School
Archaeological Museum
Kozukayama Park

Naka-Kokubun Elementary School
Konodai Elementary School
Junsai-ike Pond Nature Area
Seibu Community Center

Satomi Park

Dai-ichi Junior High School

Location
84-10 Omachi

280-4 Omachi
280-12 Omachi
3-1993 Ono-machi
2-1877 Ono-machi
2-844 Kashiwai-machi
2-3-19 Minami-Ono
1-42-1 Minami-Ono

4-2191 Bokke-machi
1-1149-1 Kashiwai-machi
1-1235 Kashiwai-machi
3-13-1 Shimokaizuka
5-7-1 Miyakubo
4-1356-1 Bokke-machi
2-38-1 Moto-kitakata
4-1-1 Higashi-Sugano
518-2 Inagoshi-machi

310 Inagoshi-machi
3-5-1 Higashi-Kokubun
2-4-1 Higashi-Kokubun
3-2-1 Soya

7-18-1 Soya

6-10-1 Soya

1-1-1 Higashi-Kokubun
2-26-1 Horinouchi
1-26 Kita-Kokubun
1-22-1 Naka-Kokubun
5-25-4 Konodai

4-27 Naka-Kokubun
2-13-8 Naka-kokubun
3-9 Konodai

2-7-1 Konodai
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Disaster Shelters
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Chiba Prefectural WA [ 5 AR [Ffis 2-4-1
Konodai High School 2-4-1Konodai [Fff B 2AFE -ty 42—
Konodai Sports Center 1-6-4 Konodai [EIff & 1-64
Chiba University of Commerce 1-3-1 Konodai THERGRERY EIFE 131
Shokaen 3-20-2 Kokubun AT [F5 3-20-2
Mamasan Guhoji 4-9-1 Mama HEILGAEST F[H] 491
Suwada Park 2-34 Suwada JERIH 23 ] JERIE 2-34
Dai-ni Junior High School 2-34-1 Suwada e JE I 2-34-1
Mama Elementary School 4-1-1 Mama FLRAVINEAR P 4-1-1
Ichikawa Elementary School 2-32-5 Ichikawa TR il 2325
Suwada Jichikaikan 2-22-7 Suwada JERIH ERA 2 HE JERIF 2-22-7
Higashi-Sugano Traffic HOEEP IR A R AU 2-23-5
Park for Children 2-23-5 Higashi-Sugano AR5 JUEYF 2171
Showa Gakuin 2-17-1 Higashi-Sugano BN Y 6-14-1
Sugano Elementary School 6-14-1 Sugano H (] I 3231
Hinode Gakuen 3-23-1 Sugano [FF 5 2127 b5e TR 3-24-1
Konodai Girls” School 3-24-1 Sugano I /INFPAE JUE 3-24-1
Yawata Elementary School 3-24-1 Yawata BEEINFR JUIE 6-10-11
Fukijima Elementary School 6-10-11 Yawata Tzt drs g ALl 31723
Ne-no Shrine Kitakata Hall 3-17-23 Kitakata HER AR AL 3-19-16
Tobu Community Center 3-19-16 Moto-Kitakata HEINFAR A 3-54-10
Wakamiya Elementary School 3-54-10 Wakamiya EHENNZOOFR AL 22919
Kitakata Recreation & Relaxation Plaza for the Aged (lkoi-no-le) i) \g = U 4-2-1
2-29-19 Kitakata LA R G 4-21
Katsushika Hachiman-gu 4-2-1 Yawata iR U 4-2-1
Chuo Community Center 4-2-1 Yawata CARIE LR il 1111
Municipal Hall 4-2-1 Yawata TGRS fil 1-1-5
Dai-yon Junior High School 1-11-1 Nakayama PAERR il 2-10-1
Nakayama Elementary School 1-1-5 Nakayama LRkt IR 3 -4 TH
Hokekyoji 2-10-1 Nakayama ok
Edogawa Riverside Green Belt 3/4-chome Ichikawa Minami SEHINERR “F-H 3-28-1
Hirata Elementary School 3-28-1 Hirata WA TSR P 3-10-10
Chiba Prefectural Ichikawa EHNEERL Wit 4-8-15
Industrial High School 3-10-10 Hirata KRFNFH/ N AL KA 1-1-3
Miyata Elementary School 4-8-15 Shinden RIVINAL K 4-18-1
Owada Elementary School 1-1-3 Owada ZERREL YA - KM 4183
Osu Elementary School 4-18-1 Osu KMrheAR K 4-21-5
Child Development Center 4-18-3 Osu EIUGIES KA 4-9-1
Osu Junior High School 4-21-5 Osu (2RSS KA 4-11-1
Dai-hachi Junior High School 4-9-1 Owada TRk v & — 3 fE
Tsurusashi Elementary School 4-11-1 Owada T Ui 5-20-3
Worker’s Welfare Center (Branch) 5-20-3 Minami-Yawata RN W 2-13-5
Onitaka Elementary School 2-13-5 Onitaka ErfEak Y 2 — UG 2201
Worker’s Welfare Center 2-20-1 Minami-Yawata RARAE i 2-12-23
Onitaka Community Center 2-12-23 Onitaka R AN Rt A 1-14-1
Tokagi Elementary School 1-14-1 Tokagi




Dai-roku Junior High School
Local Wholesale Market

3-16-1 Onitaka
4-5-1 Onitaka

Tajiri Recreation & Relaxation Plaza for the Aged

(Ikoi-no-le)

Shintoku Community Center
Barakisan Myokoji

Shintoku Elementary School
Futamata Elementary School

Koya Junior High School

Chiba Prefectural Ichikawa-Minami
High School

Hon-Gyotoku Community Center
Gyotoku Elementary School
Gyotoku Central Park

Gyotoku Branch Office

Dai-nana Junior High School
Shioyaki Central Park

Shioyaki Elementary School

Saiwai Elementary School

Gyotoku Nanbu Park
Minami-Gyotoku Elementary School
Nithama Elementary School
Gyotoku-Ekimae Park
Minami-Gyotoku Park
Minami-Niihama Elementary School
Fukuei Junior High School

Arai Elementary School

Fumihama Elementary School
Fukuei Elementary School
Minami-Gyotoku Junior High School
Tokaimen Park

Chiba Prefectural Gyotoku

High School

Shiohama Elementary School
Shiohama Junior High School
Shiohama Ichi-go Park

Myoden Elementary School
Myoden Junior High School

Osu Evacuation Park

Aeon Ichikawa Myoden Store Car Park

4-13-3 Tajiri
1-8-1 Koya
1-24-1 Baraki
2-16-1 Baraki
678 Futamata
1627-4 Koya

1509 Koya

12-8 Hon-Gyotoku
1-1-40 Tomihama
3-10 Tomihama

1-1-31 Suehiro

1-1-48 Suehiro

5-6 Shioyaki

5-9-8 Shioyaki

1-11-1 Saiwai

2-4 Saiwai

1-6-38 Kakemama
4-5-1 Gyotoku-Ekimae
2-4 Minatoshinden

4-1 Ainokawa

1-26-1 Nithama

3-4-1 Fukuei

1-18-13 Arai

2-3-1 Minami-Gyotoku
2-2-1 Minami-Gyotoku
2-2-2 Minami-Gyotoku
4-7 Minami-Gyotoku

4-1-1 Shiohama
4-5-1 Shiohama
4-6-1 Shiohama

4-9 Shiohama
2-14-2 Myoden
5-22-1 Myoden

1-18 Osu
4-4-1,5-3-1, Myoden

Edogawa Daini Sewerage Treatment Plant  4-32 Fukuei

Lifelong Learning Center

1-1-4 Onitaka

Chiba Museum of Science and Industry Car Park  1-1 Onitaka

Nikke Colton Plaza
Wayo Women's University
Hiroo Disaster Prevention Park

1-1-1 Onitaka
2-3-1 Konodai
2-3-2 Hiroo
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Disaster Shelters
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Evacuation Centers e >
Alocation to escape to when it becomes no longer possible to continue to | I E TR TE B EIS, ML
live at home. Construction of evacuation centers is carried out as necessary, WiE R BB, R OIRDUZ KD
judging from the conditions of evacuees. WL S AR T,
<RIk I >
1. WEEREE &K - KEPHX

Open Area Sholtors 2. KU ORELES AR A & 55

1. Omachi and Ono area including the Municipal Memorial Park.

g. ¥:e heights lnclzd'é:gkUiaEamotKic'uzu.ka ch;r'k mHKGS'hIWGme/::hL' - 3. Wi MO A G L
. Me area around Kitakokubun station including Horinouchi Municipa BA b U7 ik
useum. . 5
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4. SK;nooocTo:rzzrk and Sports Center, Satomi Park and the surrounding W AL A O R
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DEX

5. Edogawa River Green Belt south of Satomi Park (May not be used as
an evacuation area during typhoon prone periods and heavy rain.)

Omachi Sta.

Onigoe Sta.
Sy

Gyotoku Branch
Office




Medical Emergencies
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What should | do in case of a medical emergency
at night or on a holiday?

A

Contact any of the following:

Ichikawa City Emergency Clinic for general sickness (inside Ichikawa City Emergency
Clinic and Contact Center, 1-18-1 Osu 047-377-1222)

Departments: Internal Medicine, Pediatrics and Surgery
(Monday~Friday: Consultation for Pediatrics and Internal Medicine
departments only)

Note: First-aid treatment is provided for any kind of medical emergency.
Hours: Monday ~ Saturday 20:00~23:00 Sundays, National holidays,
Year-end holidays (December 30~January 4) 10:00~17:00, 20:00~23:00

Urayasu City Emergency Clinic for general sickness (Urayasu-shi Health Center, 1-2-5
Nekozane, Urayasu-shi 047-381-9999)

Departments: Internal Medicine, Pediatrics

Hours: Monday ~ Friday 20:00~23:00 Saturday 20:00~23:00 Sundays,
National holidays, Year-end

(December 30~January 3) 10:00~17:00, 20:00~23:00

Chiba Emergency Medical Treatment Network

You can search information about Chiba Prefecture’s medical institutions
such as hospitals and treatments. (English, Chinese, Korean available)

Chiba Emergency Medical Treatment Network
http://www.qq.pref.chiba.lg.ip/

Where can one receive consultation for dental
emergencies at night?

A

Ichikawa City Emergency Clinic on holidays for dental sickness

(Inside Ichikawa City Emergency Clinic and Contact Center, 1-18-1 Osu 047-377-8888)
Days: Sundays, National Holidays, Year-end (December 30~January 4)
August 13~ August 15 10:00~17:00

Departments: Emergency Dental Treatment

Urayasu City Holiday Emergency Dental Clinic

(Urayasu City Health Center, 1-2-5 Nekozane, Urayasu-shi 047-381-4749)

Days: Sundays, National Holidays, Year-end (December 30~January 3)
Hours: 9:00~12:00

Departments: Emergency Dental Treatment
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What documents do | need for Foreign Resi-
dence Registration?

A

Please take along the following:
For first time applicants:

Type of Registration:  Entrance into Japan

Documents required:  Passport

2 passport-size photographs (for applicants 16 years or older)

* Photographs should be 4.5¢cm X 3.5 cm in size and taken no longer than
6 months before submission

Period of registration: Within 90 days of entry

Registration of Birth

1. Submit a Certificate of Birth to the City Office (within 14 days)

2. Carry out the procedures at the Immigration Office (within 30 days)

* This is not required in case of departure from Japan during the period
of application

@ Change of Status: Please inform the City Office in case of change in the
details listed at the time of registration e.g. Change in residence etc.

@ Replacement of the Certificate of Alien Registration
If your certificate is damaged in some way, or becomes too worn, you
can apply for a replacement.

@ Reissue of the Certificate of Alien Registration: In case of loss or theft
please get a new alien registration card issued.

@ Confirmation of registration details: Please apply within the stipulated
time period in order to confirm registration details.

@ Issue of Foreign Resident's Registry: The office can issue copies of
identification and address details for university entrance or employment
purposes. (Fee: 300 yen)

Enquiries: Division of City Residents Affairs Foreign Registration Counter
Gyotoku Branch Office Foreign Registration Counter

Registration procedures for foreigners will change around July

2012 in line with revisions to the relevant laws.
Please see the following websites for details.

@ Ministry of Internal Affairs and Communications

“Changes to the Basic Resident Registration Law”
http://www.soumu.go.jp/main_sosiki/jichi_gyousei/c-gyousei/
zairyu_english.html

@WMinistry of Justice

“Start of a New Residency Management System!”
http://www.immi-moj.go.jp/newimmiact_1/en/index.html

\
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Registration Procedures for Foreigners
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Registration of Personal Seals (Inkan)
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Q What is the Registration of Personal Seals?
A

Inkan (Jitsuin) or registered personal seals are used widely in Japan in many
cases such as those involving debit and credit or property registration. In
order to register a seal, the foreigner must be over 15 years of age and
be registered as an alien. On registration, you will receive a Personal Seal
Registration Certificate (Card) for a fee of 300 yen, which is necessary
at the time of issue of a Personal Seal Proof Certificate. (Fee: 300 yen)

Details of Application Procedures

The seal to be registered, as well as your Certificate of Alien Registration

should be submitted.

@ The following types of personal seals are unacceptable for registration:

* Seals which do not bear the exact same name as it is registered in the
Certificate of Alien Registration.

* Seals smaller than 8 mm x 8 mm or larger than 25 mm x 25 mm in
size.

¢ Seals with an easily changeable form, like rubber seals.

Seals that do not mark in a clear and easily definable manner.

* Seals which are partially missing.
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What sort of taxes does
A one have to pay?

There are several different types of taxes like income tax (paid to the
national government), prefectural tax (to the local government) and
municipal tax (to the city).

Income tax:
This tax, regulated by the national government, is levied on the basis
of income.
Enquiries: Ichikawa Tax Office 047-335-4101
National Tax Agency
http://www.nta.go.jp/foreign_language/

=
@

Municipal tax:

Civil tax, fixed property tax (town planning tax), light motor vehicle tax
etc. Payment of taxes can be made at financial institutions, such as banks
and credit unions, that have head offices or branch offices in Ichikawa
City as well as at major convenience stores. Bank account transfers are
also possible - please contact us for details.

Overdue payment: If payments for taxes are not made by their respective
due dates, an overdue payment may be incurred from the day after the
due date.

Civil Tax:

Individual tax to be paid for income earned in the previous calendar
year. Individuals who have been residing in Japan for over a year and
are living in Ichikawa City as of January 1, as well as those in residence
in Japan for less than a year but employed in positions that require them
to stay in Japan for the period of a year or longer are liable to pay this
tax. Tax is levied on the basis of income earned in the preceding calendar
year. In the case of salaried workers like company employees, the tax is
deducted directly from source and need not be paid separately.
Enquiries: Division of Civil Tax

Fixed Property Tax/ Town Planning Tax:

Tax levied on fixed property and residence. Individuals who own fixed property
or a residence in the city as of January 1 are liable to pay this tax.
Enquiries: Division of Fixed Property Tax
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Pension Plans
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What is the National Pension Plan
A (Kokumin Nenkin)?

The National Pension Plan covers those aged 20-59 who live in Japan.
The premium amount is uniform throughout the country regardless of
income or age. The plan guarantees a regular pension. Upon incurring
a disability or reaching retirement age, subscribers receive a pension.

Q Who must join the National Pension Plan?
A

Registered foreigners over the age of 20 and less than 60 years old
must join this plan. You apply to join the National Pension Plan at the
Division of National Pension (Kokumin Nenkin-ka). People who are
working for companies or corporations sometimes join an employees’
pension insurance plan. Confirm your pension plan with your workplace.

Q How much is the insurance premium?

A

The actual amount varies from year to year. Please deposit the required
sum stated in the payment slip sent to you by the due date. Payment can
be done at banks or other financial institutions. If you have difficulty
meeting the expense, there are programs that can help, such as premium
payment exemptions, so please consult the Division of National Pension
(Kokumin Nenkin-ka).

Students may apply for pension payment suspension programs. Apply
at the National Pension desk.

What is withdrawal lump sum payment
A (Dattai Ichijikin)?

Foreign residents who have been insured under the scheme and paid
insurance premiums for six months or more, and fulfill certain criteria,
can claim withdrawal benefits within two years of returning to their home
country and are entitled to receive a lump-sum payment.

Enquiries: Division of National Pension (Kokumin Nenkin-ka)
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Insurance
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What is the National Health Insurance Plan (Ko-
A kumin Kenko Hoken)?

People who live in Japan are required to join either the Employees’
Health Insurance Plan (Hiyosha Hoken) at their place of employment
or the National Health Insurance Plan (Kokumin Kenko Hoken). Under
the National Health Insurance Plan, medical expenses are taken care of
through insurance premium paid by the individual, and supplemented by
expenses supported by the national and prefectural governments.
Joining the National Health Insurance Plan: Registered foreigners who have
been qualified to reside for more than a year and who do not belong to
any other health insurance plan are required to join the National Health
Insurance Plan at the time of retirement or transfer of residence. An
insurance certificate will be issued to you.

Insurance Premium: Each person is issued a health insurance card but
payment of insurance premium is the responsibility of the head of the
household.

System of Payment:

1. lliness or Injuries: Always take along your health insurance card to the
hospital or clinic. The plan covers 70 percent of the cost of medical
treatment. Thirty percent of the medical expense must be personally
borne (20 percent for children younger than 6 years of age; 10 percent
or 30 percent for those 70 years of age and older).

2. The plan also covers expenses in case of childbirth, death etc.

3. When an individual’s medical expenses at the same medical facility in
a month are more than a specified amount, the amount exceeded will
be reimbursed.

Please notify in the following cases:

* You can apply to receive treatment covered by the National Health
Insurance Plan in case of a traffic accident or injury due to a third party.

* Anew health insurance card is reissued in case of loss or being damaged
in some way.

e Please inform the City Office in case of transfer of residence,

embarkation from Japan, joining other insurance plans.

There are certain treatments that are not covered by the National Health

Insurance Plan. Please consult the Division of National Health Insurance

(Kokumin Kenko Hoken-ka) for details.
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Mother and Child Health Program /Advult

BT iREE - RARE

Are there any sort of childbirth and infant care
A benefits provided?

Pregnancy and Childbirth

Please inform the Division of City Residents Affairs of the City Office in
case of pregnancy. You will receive the Handbook for Mother and Child
Care, which includes vouchers for medical examinations.

Classes

Regular courses are held for both mothers-to-be and couples expecting
children, including a dietary class for mothers-to-be as well as weaning
and solid-food classes. Expectant mothers can also receive dental health
checkups.

Medical Checkups
Medical checkups are given to 18-month- and 3-year-old children.
Notification/information is sent individually to those who are eligible.

Home Visit

When a baby is born in your family, please send a birth notification
form, which is included in packet No. 1 attached to the Handbook for
Mother and Child Care, to the Public Health Center. A public health nurse,
midwife or nurse will visit you at home and can offer consultation on child
raising and other matters.

Counseling
We offer advice about childcare and a course on 4 months old babies.

Infant Immunization Programs

Type of Immunization Maximum Age for Free Treatment / Immunization

Polio  over 3 months and under 7 years 6 months of age

BCG  over 3 months and under 6 months of age

Triple Vaccine: Diphtheria, Pertussis (Whooping Cough) & Tetanus (DPT) over

3 months and under 7 years 6 months of age

Measles-rubella combination

Dose I: over 1 year and under 2 years of age

Dose II: between April 1 and March 31 of the year prior to starting

elementary school

Japanese Encephalitis over 3 years and

under 7 years 6 months of age

* Immunization against mumps is
for children over 2 years and under
7 years 6 months of age and comes
at a cost of ¥1,400.

Enquiries:

Public Health Center 047-377-4511
Minami-Gyotoku Public Health Center
047-359-8785
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Mother and Child Health Program /Adult

Healthcare

BFIREE - RARE

Q What are the procedures for receiving a health

checkup?
Please contact the Public Health Center. The following types of medical
checkups are available:

1. Specific Health Checkup (for National Health Insurance members of Ichikawa
City ages 40-74, those 75 years of age and older who are insured with
latter-stage elderly medical insurance of Chiba Prefecture and those 65 years
of age and older who have specific disabilities)

2. Cancer Checkup: uterine cancer (for females of even-
numbered ages in their twenties, or over 30 years of
age), breast cancer (females over 30 years of age),
stomach cancer, lung cancer, colon cancer (over 40
years of age), prostate cancer (males over 50 years
of age) and oral cancer (over 20 years of age)

3. Dental Care Medical Checkup for 20 year olds (for 20 year olds)

4. Periodontal Disease Checkup (for 30, 40, 50, 60 and 70 year olds)

5. Tuberculosis Checkup (in principle for people between age 16 and 40 and
people aged 65 and older who are unable to receive checkup at their school
or workplace etc.)

Q

A

Long-Term Care Insurance (Kaigo Hoken) is a national health insurance
program that aims to support the needs of health service for the long term
care for senior citizens and the bedridden through the efforts of society
as a whole.

Q

A Who is covered by the system?

What is Long-Term Care Insurance?

Registered foreigners with an address in Japan aged 65 or over, or those
aged 40-64 enrolled in the public medical insurance system. Long term care
insurer certificates are issued by the Division of Long-term Care Insurance.

AQ Do | need to go and enroll?

You do not need to go through enrolment procedures, as the municipal
authorities will confirm your residential status and length of stay.

A

The amount of the premium is decided by your household income level.

9

You file an application for approval.

A

The user pays 10%.
Enquiries: Division of Long-term Care Insurance

How much are insurance premiums?

How do I actually use the service?

How much do | pay when | use the service?
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Childcare/Mother and Child Welfare/Social

Welfare

REREU - BTEIL - Bl

Are there any sort of childbirth and infant care
A benefits provided?

A child allowance is available for those raising children who live in Japan
until the first March 31 following the child’s 15th birthday.

A child support allowance is available for divorced fathers, mothers or
guardians raising a child without the support of the mother or father until the
first March 31 following the child’s 18th birthday (or 20th birthday if the child
has a severe disability as defined by the standards sef). (Note: Income limits
apply.) This allowance is also available if one of the parents is severely disabled.

Full and partial subsidies are available for hospital charges for treatment
covered by health insurance for children up to the third grade of junior high
school. (Note: Income limits apply if the child
is elementary school age or older.)

Other benefits include a subsidy to support
the medical expenses of single parent
households and an allowance for orphaned
children. (Note: Income limits apply.)

*All of the above information is applicable as
of the end of March 2012.
Enquiries: Division of Child Welfare Affairs

Also, there is a welfare loan program for
single mothers and widows fo promote self-
reliance. (Note: Certain conditions apply.)
Enquiries: Division of Child Care Support

Q What are the features of the child care system?
A

The system provides nursery care service for families in which both
parents work or in cases where, due to sickness, injury or child birth, the
child’s guardians are unable to take care of their children.

Enquiries: Division of Nursery

What are the main features of
the welfare system for the disabled?

A

Welfare services for the disabled: Various facilities have been designed
for people with physical and mental disabilities and psychiatric disorders.
Enquiries: Division of the Disabled Support

What sorts of welfare services are
A available for the elderly?

Welfare services for senior citizens: A number of essential welfare
services have been designed to help senior citizens lead a healthy life
free from worry.

Enquiries: Division of Senior Citizen’s Support, Division of Community
Welfare Support
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Education

S =]

Q Please tell me about kindergartens.
A

Municipal kindergartens are educational facilities for children 4 years
and above (3 years in the case of private kindergartens) who have not yet
reached the age for school attendance.

Enquiries: Division of School Attendance Support

What are the features of the education system
of Japan?

A

Compulsory education in Japan is for 9 years, comprising elementary
school (6 years) and junior high school (3 years). Students can pursue
further studies in high school if they desire to do so. The academic year
begins in April and ends the following year in March.

Elementary and Junior High Schools:

There are 39 municipal elementary and 16 municipal junior high
schools in Ichikawa City. These are attended by students between the age
of 6 (those who turned 7 after April 2) and 15. Those interested in school
admissions in elementary and junior high schools should first visit the Alien
Registration Counter at the Division of City Residents Affairs at the City
Hall. On receiving the Certificate of Alien Registration, please proceed to
the Division of Compulsory Education.

There are also schools (elementary, junior high, and high schools) for
handicapped children aged 7 to 18 who need special care, as well as
special courses for children with mental disabilities, language disorders,
impaired hearing, etc.

Enquiries: Division of Compulsory Education

High Schools:

There are prefectural high schools in Ichikawa City. Please enquire
about entrance conditions.
Enquiries: Chiba Prefecture Education Bureau Education Promotion Section
Guidance Section Learning Development Center 043-223-4056

(

Column / Evening Classes at Osu Junior High School )
Osu Junior High School provides the opportunity to study for people
who, for some reason, were unable to graduate from junior high
schools. Foreign residents may also attend classes at this school.
Trial attendance is also possible. Please feel free to ask anything you
would like to know about this system.

Enquiries: Osu Junior High School Evening Course 047-377-6883
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International Exchange

B3

Could you tell me how to exchange with residents
of Ichikawa City and join in voluntary work?vv

A

The I.ILA. links Ichikawa City to the world, and it wants you to join. The
Ichikawa International Exchange Association (nicknamed “I.1.A.") was
established on February 3, 2001 to promote a diversity of international
exchanges for city residents. In addition to expanding Ichikawa’s long-
standing friendly relations with cities overseas, the .. A. aims to foster
infernational exchange activities rooted in the local community, to promote
city residents’ awareness of internationalization and to contribute to
developing hand in hand with foreign residents a community that is open
to the world.

Enquiries: Ichikawa International Exchange Association
Tel: 047-332-0100

Fax: 047-332-0101

E-mail: info@iia21.jp

Homepage: http://www.iia21.jp/

Maijor activities of the LI.A.

Gardena City Committee

Gardena City, California, has been our sister city since 1962. This
committee holds youth exchange programs and introduces Japanese
culture etc.

Leshan City Committee

Friendship city relations were established with Leshan City, Sichuan
Province, China, in 1981 through the deep connection with Mr. Guo
Moruo, a resident of Ichikawa, and youth and cultural exchanges are
being continued.

Medan City Committee

Ichikawa established sister city relations with Medan City, North Sumatra,
Republic of Indonesia in 1989, and youth and cultural exchanges are
being continued.

Rosenheim City Committee

Since the establishment of Partner city relations with Rosenheim City,
Bavaria, Germany in 2004, mutual introduction of both countries and
cities along with cultural exchanges have been continued.

Foreign Residents Committee

This committee organizes a variety of events for foreign residents to build
local community networks and promote cross-cultural understanding.
Japanese Language Committee

This committee teaches the Japanese language to local foreign residents.
There are around 20 classes ranging from beginners to advanced level.
It offers a variety of venues, times and fees so prospective students may
choose the schedule and level that suit them best.

Homestay, Home Visit Committee

The committee hosts foreign students and trainees including those from
sister cities, friendship cities and a partner city. The committee also arranges
information exchange meetings and provides training for host families.
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International Exchange

ElFR3ST

Interpretation and Translation Committee

This committee provides interpretation and translation in 11 languages to
assist exchanges with sister cities, friendship cities, and a partner city and
to support foreign residents.

Cross-Cultural Exchange Committee

This committee arranges and holds various events such as international
exchange parties, bus tours and talks, with the view to enhance mutual
understanding through experience of a different culture and promotes
friendship between foreign residents and local citizens of Ichikawa.

<Buddies>

Activities: Offers opportunities for foreign housewives living in Ichikawa
City or nearby to acquire useful information about daily life, and places
where you can speak with fellows in your native language. You can also
experience Japanese culture such as seasonal Japanese activities, Japanese
cooking, tea ceremony, and kimono dressing.

Location: Ichikawa-Eki-Minami Community Center (1st and 3rd Friday
10:00 AM~), and Gender Equality Center (Tea Ceremony and Kimono
Dressing: 2nd Wednesday)

Enquiries: Ichikawa International Exchange Association 047-332-0100

<Gyotoku Pen Friends Club>

Activities: Organizes an event every month where foreign guests introduce
the culture of their country or cook together with the participants (includes
a bazaar in April and October and a Japanese culture class in May).
Location: Gyotoku Community Center and other locations

Enquiries: 047-396-3575

<IVIS (Ichikawa Volunteer Interpreter's Society)>

Holds regular meetings 4 times a month, where members brush up
their English interpretation and translation skills, discuss cross-cultural
matters and current affairs, etc., and take part in outdoor training. English
seminars open to the general public are planned twice a year. Provides
civic information at Ichikawa City Hall and Gyotoku Branch Office to assist
foreign residents.

Meeting: |-Link Room or Ichikawa International Exchange Association (lIA)
Enquiries: 047-333-3510
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Garbage Disposal

Cd

Q How do | deal with the garbage?
A

Garbage in Ichikawa is separated into 12 categories for collection: 1)
plastic containers and wrapping, @ bottles, (3) cans, @) newspapers, &
magazines, (® cardboard, 7) paper packaging, cloth materials, @
burnable garbage, @ non-burnable garbage, @ toxic garbage and @
bulk garbage. Combustibles and non-combustibles and plastic containers
and packages are to be placed in bags approved by the city.

Garbage must be out by 8 am. Collection day and disposal sites vary
according to area.

*For more details, refer to the ‘Resource and Garbage Classification
and Disposal (Shigenbutsu to Gomi no Wakekata/Dashikata)’ booklet
available at the Alien Registration Office.

Please obey the rules regarding garbage disposal and dispose garbage
only at designated disposal sites.

Division for Promotion of Recycling-oriented Society

Tel: 047-320-3971

@Resource and Garbage Classification and Disposal (collection day)
<Types of waste> {Disposal method}

(@ Plastic containers and wrapping (once a week) <Empty
bottles (PET bottles, detergent bottles, etc.), tray-type
(fresh foodstuffs, fruit, etc.), cup-type (cup noodles, etc.),
case-type (convenience store lunch boxes, egg packs,
etfc.), tube-type (toothpaste, mayonnaise, etc.), cap-type
(coffee, PET bottle caps, etc.), bag-type (shopping bags,
frozen foods, etc.)> {Please use approved garbage bags.
Remove cap and crush PET bottles, then place in bag
together with plastic containers and packages.}

Fully empty plastic containers and packages and rinse
out with water. If contents are hard to remove or the
package is dirty, please dispose of as burnable garbage.
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Garbage Disposal

)

(@) Bottles (3 Cans (once a week)

<Bottles, aluminum cans, steel cans>

{Rinse out bottles and cans with water, then separate in
two transparents bags: one for bottles and one for cans.}
(@ Newspapers 5)Magazines 6 Cardboard (7) Paper packs
Cloth material (once a week)

{Please tie up paper waste by type. Wash clothing and
place in clear or semi-transparent bags. Refrain from
disposing of cloth and paper waste on rainy days.}

(@ Burnable garbage (three times a week)

<Cooking refuse, leftover food, shells, plastic toiletries,
CDs, CD cases, dirty paper, dirty cloth, synthetic leather,
rubber goods, tree branches, video tapes, cassette
tapes> {Please use approved “burnable garbage”
bags.}

Non-burnable garbage (once a week)

<Ceramic ware, small electric appliances, pots and
pans, make-up containers, knives, broken cups, glasses,
razors, punctured spray cans>

{Please use approved “Non-burnable garbage” bags.
Once fully used, spray cans should be pierced and the
pressure released in a safe place.}

1 Toxic garbage (once a week)

<Dry-cell batteries, fluorescent tubes, mercury
thermometers>

{Place batteries and thermometers in a clear plastic
bag. Wrap fluorescent tubes in newspaper and mark
“Danger”. Do not place toxic waste and non-burnable
garbage together in a “non-burnable garbage” bag.}

@ Bulk refuse

(Up to five items collected at a time for individual

household, by telephone reservation)

<Household appliances, bicycles, kerosene heaters,

futons, carpets, mats, bedding, furniture>

(Tel: 047-378-5310)

*Attach a 500-2,500 yen "bulk garbage disposal sticker"
and deposit, as a general rule, outside the front door of
your house, or at the garbage collection site by 8 am
on the collection day.
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@Televisions, refrigerators, freezers, washing machines,
laundry dryers and air conditioners are not collected
by the city. Please ask the store where you purchased
the item or the store where you are buying a new one
to handle it. In the case of disposal only, the appliance
can be taken back to the store of purchase or you may
apply to the Home Appliance Acceptance Center (Tel:
047-320-5533); both charge a fee.

@Disposal of personal computers

Manufacturers, etc., carry out the collection and recycling
of household personal computers that are no longer
needed. Persons disposing of personal computers
should contact the manufacturer or the PC 3R Promotion
Association (03-5282-7685).

@Disposal of refuse produced by offices and stores /
disposal large amounts of refuse arising from changes
of residence, etc.

Either carry waste to Waste Processing Plant "Clean
Center" yourself, or order services of a waste haulage
operator licensed by the city. (fees apply).

Enquiries: Division of Waste Countermeasure

Tel: 047-320-3972

@When your beloved pets die

Please contact the section in charge (Tel. 047-334-1111)

(relevant fees apply).

*Pets are cremated in a special municipal crematorium for
animals, and their ashes are placed in a pet memorial.

@Manufacturers, etc., carry out the recycling of
motorbikes (including mopeds). Please contact the
Motorcycle Recycling Call Center (Tel. 03-3598-8075) if
you are planning to dispose of your motorbike.

@Manufacturers and other organizations collect
unneeded household fire extinguishers for recycling. If
you would like to dispose of a fire extinguisher, please
call the Fire Extinguisher Recycling Promotion Center (Tel:
03-5829-6773) for more information
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Bicycle Parking
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Q Where are the bicycle parking lots?
A

Municipal bicycle parking lots are located around JR Sobu line, JR
Musashino line, JR Keiyo line, Tozai subway line, Hokuso line (except for
Omachi and Matsuhidai stations) and Keisei line (except for Onigoe,
Sugano and Ichikawa-Mama stations) stations. Fixed-term parking, which
requires registration beforehand, and one-time parking, which requires
a fee every time, are available. Some parking lots can be used for free.
Mopeds (50cc) can be parked in some parking lots in Ichikawa, Yawata,
Ono and Minami-Gyotoku areas.

<Spaces are limited so we strongly urge all residents to avoid using
bicycles unless absolutely necessary>
*The fee is waived or reduced for some people, such as those receiving

social welfare allowances and those with identification handbooks for
the disabled. Please contact the Division of Bicycle Control for details.

Toll cycle lot

Monthly charges (per cycle)

Bicycle Adult 1,050-2,100 yen

High school student and younger 525-1,050 yen

Moped Adult 2,100 yen

High school student and younger 1,050 yen

*Lot charges vary among cycle lots. Please confirm charges in advance.

lllegally parked bicycles and mopeds will be removed to the depository.
Depository Sites

Shinden Depository 5-13 Shinden, under JR elevated tracks (for the
Ichikawa area)

Hirata Depository 1-1413-4 Hirata, under JR elevated tracks (for the
Yawata area)

Ono Depository 4-2160-2 Ono-machi, behind North Fire Station Ono
Branch Station (for the Ono area)

Chidori-cho Depository 3-2-7 Shiohama, under the overpass at the
Chidori-cho crossing (for the Gyotoku, Minami-Gyotoku, Myoden and
Ichikawa-Shiohama areas)

<Depository Days and Hours>:
Shinden, Hirata, Chidori-cho:
Wed - Fri, Tst, 3rd and 5th Sat of every
month, 2nd and 4th Sun of every month.
Ono: Fri, 1st, 3rd and 5th Sat of every
month, 2nd and 4th Sun of every month.
*Hours: 2PM-7PM (Except Public
Holidays/New Year)

Handling charges: Bicycle 3,000 yen/
Moped 6,000 yen

Enquiries: Division of Bicycle Control
Tel: 047-334-1482
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Useful Information

B5UYIR—bAHS B

Transferring Money Abroad
Money can be transferred abroad via a bank authorized to conduct
foreign exchange operations or a post office.
1. Japan Post Bank (Post office)
http://www.jp-bank.japanpost.jp/en_index.html
¢ Method of transferring money by sending an exchange certificate to
an overseas address
* Method of transferring money to an overseas postal account or bank
account
2. Bank
*Wire transfer
*Regular transfer
*Remittance check
(Fees for transferring money differ depending on the bank and the country
where the transfer is being received. Please contact the relevant bank for
information on fees.)

Bank Hours, ATMs

The business hours differ for each bank. The hours below are given as
reference only.

Bank business hours: 9:00 AM to 3:00 PM every day, except Saturday,
Sunday and national holidays

ATM: 9:00 AM to 9:00 PM every day, including Saturday, Sunday and
national holidays

Overseas Mail
Fees differ depending on the content of the parcel, the method of
sending, and the region to which the parcel is being sent.

International Telephone Calls
Use the respective international telephone services when making
international telephone calls.

Reference:
KDDI http://www.kddi.com/english/telephone/index.html
NTT http://506506.ntt.com/english/service/mobile_plan/

Softbank  https://mb.softbank.jp/scripts/english/3G/global_service/
videocall/area.jsp

International Telegrams
KDDI offers a system whereby international telegrams can be sent via
telephone (except for public telephones, cellular phones and PHS), facsimile
or the KDDI website.
Reference: International Telegram Section,
KDDI Cable Center
Hours: Weekdays, 9:00 AM to 5:00 PM
Tel 0120-44-5124
Fax 0120-11-5931
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Transportation

MAD3ZE

What kind of transportation system is
available in Ichikawa city?

A

Railways, Expressways and Bus lines pass throughout the city; Railways
are the Hokuso Line, JR Musashino Line, Keisei Line, JR Sobu Line, JR
Keiyo Line, Tokyo Metro Tozai Line and Toei Shinjuku Line. Expressways
are the Keiyo Expressway (Gates at Ichikawa Intersection and Baraki
Intersection) and Wangan Expressway (Gates at Chidori-cho Intersection
and Wangan Ichikawa Intersection). Keisei Bus, and Keisei Transit Bus,
etc. are also available.

What qualifications are needed to drive a car
in Japan?

A

A driving license from your home country is not valid in Japan. Please
apply for a license that is valid in Japan.
Application: Chiba Prefecture Driving License Center, 2-1 Hamada,
Mihama-ku, Chiba Prefecture 043-274-2000
http://www.police.pref.chiba.jp/english/license/center

Guide Map of Ichikawa
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Guide Map of Ichikawa (the main public facilities, Police Station

and Fire Bureav)
Moto-yawata Area
@ Ichikawa City Hall
@ Ichikawa Tax Office
© Fire Bureau
O Yawata Citizens’ Lounge
(6 Floor: Ichikawa International Exchange Association)
@ Public Health Center
@ Ichikawa Public Employment Security Office (Hello Work)
@ Ichikawa Police Station
@ Lifelong Learning Center (Media Park)
© Cultural Hall
(@ Osu Disaster Prevention Park
® Emergency Clinic for general sickness
Emergency Clinic on holidays for dental sickness
® City Administration Service Center at Ichikawa Station
Gyotoku Area
© Gyotoku Branch Office
@ Gyotoku Community Center
© Gyotoku Library
O Gyotoku Cultural Hall 1&l
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City Hall Tel: 047-336-8030

English, Japanese: Weekday (Mon.-Fri.)

Chinese: 15t and 34 Mon. / Wed. (until 15:00)

Spanish: 15t and 3rd Thu. / 2"d and 4th Wed. (from 15:00)

Gyotoku Branch Office: 047-336-8030

English, Japanese: Weekday (Mon.-Fri.)

Chinese: 2"d and 4th Mon. / Wed. (until 15:00)

Spanish: 2nd and 4th Thu. / 15t and 34 Wed. (from 15:00)

Service hours:
Mon, Tue, Thu, Fri.: 10:00~12:00, 13:00~17:00
Wednesday: 10:00~12:00, 13:00~20:00

The desk provides information and advice
to help you in administrative procedures.
Please feel free to visit or call us.

POLICE 110
FIRE J119
AMBULANCE /119

Ichi-Mail

Ichikawa City distributes Ichi-Mail, an e-mail newsletter in
English about city administration and other information

necessary for everyday living.

If you would like to receive Ichi-Mail, please send an empty e-mail
to: eng@ichimail.city.ichikawa.chiba.jp. (You can copy the address
by scanning the QR code below.)

Inquiries: Division of International Relations, Tel: 047-300-8051




